utomo/ec

Service Provider
for the Automotive Branch

+49 (0)1805 6242 -50

Competent partner for all installation,
maintenance, repair and test equipment checks
for workshop outfitters!
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Contacts

Robert Forderer Managing Directors Klaus Burger

Christian Haufele
Head of Dispatching

Brigitte Egger
Secretariat / Maintenance contracts

Andrea Kreuzer
Billing

Rebekka Speiser
Billing
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utomo/ec

Technology Partners

Karl-Heinz Holzheu
Testing and safety technology
Function- performance and emission tester

Peter Stepankiw
Testing and safety technology
Function- performance and emission tester

Christian Bode
Lifting technology for inground

+49 (0)1805 6242 -50 |

and surface mounting

Erwin Fungerlings
Lifting technology for inground
and surface mounting

Maik Giesel
Lifting technology for inground
and surface mounting
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We Would Like to Introduce Ourselves

Umo-fac. com

6242-50

A skilled, flexible service is just as important for
smooth daily operation as high quality products.
AutomoTec defines service as preventive mainte-
nance as well as repair work after technical malfunc-
tions. Quick and flexible reaction times with uncompli-
cated execution of the service offerings are of utmost
importance. This is the only way to keep workshop
“‘down-time “ costs under control and to communicate
to the final customer the reliability and readiness of
“his* workshop.

The following products and areas are covered by
AutomoTec's quick, competent service:

» Testing and safety technology

» Emission tester, performance and function testers
» Lifting technology (surface and inground, pit jacks)
» Service equipment

» Emission roller testers, End-of-Line test systems
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Factory Transport

Upon request we deliver your products and systems
directly to the installation location.

» Vehicles equipped with loading cranes

» Positioning of the floor assembly directly in the
foundation

» Optimum appointment coordination between
factory transport and service technician

» Service region: Central Europe

» 3 tractor-trailers with loading cranes
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Service Bases

The main office is located in Kempten/Allgau.
We have the following service bases for on-time
support:

European bases (currently):

» Spain » Ireland
» France » Poland
» England » Russia

Worldwide bases

»USA » Japan
» Singapore » Australia
» China » South Africa
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Service Employees

We currently employ 54 people at our Kempten
location and work in a worldwide comprehensive
service network with 134 workers.

» Europe: 50 employees

» Asia / America: 30 employees

» Indirect employees (trade): 54 employees
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Service Readiness

You can reach us 6 days a week offering our
unlimited services to you and your workshop or
service operation.

Monday - Friday: 7 a.m.-5p.m.
Saturday: 8a.m.- 3 p.m.

... hation-wide service covering all of Germany
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Performance Data

Annually AutomoTec fulfills more than 12,500
individual services such as

» Installations

» Maintenance calls
» Repairs

» Equipment check

Divided up as follows:

» Germany 60 %
» Worldwide 40%
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Your Advantages and Benefits

Serviceandmaintenancebecomeacalculablevariable.
This leads to a long-term and trusted cooperation with

» Customers

(Automobile manufacturers, test organizations, work
shops and country-based projects)

» Partners
(from the MAHA Group sales network and the

independent trade branch)
» Employees

(Technicians and service employees)

We have a large capacity of direct and indirect ser-
vice employees waiting to serve you.
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Visions / Perspectives

We work constantly on optimizing our worldwide ser-
vice network to offer realtime spare parts delivery and
efficient service. The increasing number of subsidia-
ries / representations throughout the world assures
flexible adaption to the constantly changing statutory
regulations for testing requirements passed by the
respective countries.

We keep pace with globalization and take care of our
customers worldwide.
Our Mission:

» Service partner for all products represented in the
workshop outfitting branch

» Expansion of our international presence, service
bases on every continent
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AutomoTec - Worldwide

AutomoTec offers customers a worldwide uniform
service level, regardless of the location of the
equipment and systems. AutomoTec can fulfill
contractually agreed upon reaction times for service
and maintenance of automobile manufacturer's
workshop equipment and testing systems.

The de-centralized units existing under the
AutomoTec umbrella guarantee optimum service
around the world.

AutomoTec functions as a profit center with a team
of seven in-office employees, 36 service technicians
and four drivers for freight traffic.

AutomoTec GmbH
Maybachstr. 8 - 87437 Kempten - Germany
Telefon: +49 (0) 180-56242-50
Telefax: +49 (0) 180-56242-55
Internet: www.automo.tec.com

E-Mail: service@automo-tec.com
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